Talk Reflect Change (TRC) – Working Agreement
This agreement outlines the understanding between Talk Reflect Change (TRC) and the client. It provides clarity, structure, and a foundation of trust as we begin our work together. Please read carefully and feel free to ask questions before signing.

Client Information
Name: _______________________________________________
Address: _____________________________________________

Phone: ______________________________________________
Email: _______________________________________________

1. Counselling
· Confidentiality: All counselling sessions are confidential. Information will only be shared outside of our work if there is a risk of harm to yourself or others, or if required by law.
· Structure: Counselling provides a safe and non-judgmental space to explore your emotions, relationships, and life experiences.
· Commitment: The number of sessions will be agreed upon together and reviewed as we progress.

2. Coaching
· Focus: Coaching supports personal growth, performance, and achieving meaningful goals. Together, we will set clear objectives tailored to your aspirations.
· Responsibility: You take an active role in shaping and applying insights gained in coaching sessions.
· Flexibility: You are free to adjust your goals as your journey evolves.

3. Therapy
· Process: Therapy involves deeper exploration of patterns, past experiences, and behaviours that may impact your well-being.
· Boundaries: Sessions are designed to be consistent, respectful, and safe. Clear professional boundaries will always be maintained.
· Endings: Endings are an important part of therapy. We encourage attending a planned final session to bring closure in a supportive way.

4. Mentoring
· Guidance: Mentoring offers advice, shared experience, and encouragement in navigating personal or professional challenges.
· Mutual Learning: While I provide direction, the process is collaborative and respects your unique journey.
· Development: The mentoring relationship supports your growth at a pace that feels manageable and empowering.

5. Fees & Payment
· The fee per session will be agreed upon in advance.
· Payment is due at or before each session unless otherwise arranged.
· Concession rates may be available where appropriate.

6. Cancellations & Notice
· Please provide at least 48 hours’ notice if you need to cancel or reschedule.
· The full fee may be charged if sufficient notice is not given.
· If you choose to end our work together, we ask for notice as agreed, and encourage a final planned session.

7. Your Rights & Freedom
· You are free to stop sessions at any time without obligation to continue.
· This agreement is designed to create clarity and safety, not to bind you into unwanted commitment.


Acknowledgement
By signing below, you confirm that you have read, understood, and agree to the terms of this Working Agreement.
Client Signature: _______________________________ Date: ____________
[bookmark: _GoBack]Practitioner Signature: __________________________ Date: ____________
